Change Data Storage Location (XP), GDP 10th Edition
[image: image17.png]GDP Message

Cannot login. Student's data is in use.




Follow these steps to launch GDP successfully when you see the message "Cannot login. Student's data is in use." The following scenario must apply:

· You have installed GDP Home on the C:\GDPHOME directory and  set GDP to store student data on other media (in this case, a flash drive). 

· Your are using GDP in two locations—your own computer and a second location (on campus or at work, for example) and are using your flash drive to store data in both locations. 
· The GDP installation at the second location could be either a GDP Home installation or a GDP LAN Standalone installation (perhaps in a campus lab workstation). 

· At some point after GDP was installed (either at home or at the second location), Windows reassigned drive letters. This can happen, for example, if you add an external hard drive. 

· Now, after Windows has reassigned drive letters, when GDP is launched, you see the message "Cannot login. Student's data is in use."
At this point the easiest method to resolve this issue so that you can log in successfully is to change the location to which GDP will store your data. This can be accomplished by changing the target location of the GDP shortcut or by backing up your GDPData folder, uninstalling GDP, and reinstalling GDP. Choose the method that is easiest for you. You will not lose your data for work already typed if you follow these steps carefully.
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Change Target Location of GDP Shortcut

1. Launch GDP at home or at your second location. 


2. If you are prompted to enter in your student information again, do so using the exact same information as used previously and click Save.


3. You will then receive this error message:
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4. In this case, verify your target location is correct by right-clicking the applicable GDP shortcut:
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5. Click Properties.
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6. Verify that the drive letter of your target location is correct. The target location is likely to be incorrect if your system configuration has changed.
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7. If the drive letter is incorrect, change the drive letter preceding “:\GDPDATA” to the correct drive letter. Click OK to apply the change.


8. Launch GDP again.

OR

If you are not comfortable with the steps to change the target location of the GDP shortcut, follow the steps on the pages that follow.
Backup GDPData Folder

To protect your data, create a backup of your GDPData folder. Assuming you left all defaults in place during your installation of the software this folder should be located in your C:\GDPData folder.
1. In Windows Explore, browse to C:\GDPData.
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2. Right-click on the GDPData folder and click Copy.
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3. Navigate to the Windows Desktop, right-click, and click Paste to place a copy of your data folder on your desktop. 
Note: This step is a precaution only. Uninstalling GDP should not remove student data. However, if you log in incorrectly later, you could lose your data at that point as well. So creating a backup first is always a good idea.
Uninstall GDP

4. Next, uninstall GDP by clicking on Start, Control Panel. (For Windows Vista: Start, Control Panel, Programs and Features, click the Gregg College Keyboarding & Document Processing icon(s), and click Uninstall).
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5. Click Add or Remove Programs.
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6. After the list populates, scroll down until you find Gregg College Keyboarding & Document Processing Home 10. Click Remove. The program will then uninstall.
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Note: If you want to delete any shortcuts or the program group, do this:


1. On the Windows desktop, delete any shortcut you might have copied here. Right-click the shortcut and click Delete. 

2. Windows XP: Click Start, Programs; right-click Irwin Keyboarding and click Delete.
Windows Vista: Start, All Programs; right-click Irwin Keyboarding and click Delete. 

Reinstall GDP
7. Insert your flash drive! 
8. Insert your GDP Home CD into your CD/DVD ROM drive. 

9. Click Start, Run, and browse to your CD/DVD drive to find the setup.exe file.
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10. Double-click setup.exe, and the installation will begin.

11. When prompted where to install the software, accept the default of C:\GDPHOME.
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12. When prompted for a student data location (where you wish to save your data), click Save student data on other media.
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13. The default setting to save to your hard drive is provided automatically. However, to save to a flash drive, you must click Browse.
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14. Scroll to find your flash drive in the list. 

Note: You must have your flash drive plugged in during installation in order to select it as a data storage location. Also, depending on your computer configuration the drive letter may be different than the one depicted in this illustration.
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15. GDP will now install on your computer. 


Copy GDPData Folder to Flash Drive

16. After installation is complete, open Windows Explore. 


17. Browse to the Windows Desktop, right-click the GDPData folder, and click Copy. 

18. In Windows Explore, browse to your flash drive, right-click and click Paste to copy your GDPData folder to your flash drive. 

Launch GDP

19. With your flash drive plugged into the computer, launch GDP using either the GDP Home shortcut if you are launching a Home installation or the GDP Standalone shortcut if you are on campus. 
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20. When the following screen appears, click OK. DO NOT hit New Student! Doing so will overwrite your data!
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21. After clicking OK, the main lesson screen will open as usual. You are now ready to complete lessons and have your work stored automatically to your flash drive.
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